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1.) What is disruptive behavior?

2.) What is behavior management?

3.) What are the A-B-Cs of behavior?
A
B.
C.

4.) True or False (please circle) When we engage in a power struggle with a client, we are
essentially retraumatizing them?

5.) When we enter into a power struggle with a client, and we try to dominate” them, wha are
four problems we need to worry about?

1.) 3.)

2) 4.)

6.) What does it mean to get to a “win-win” situation in the power struggle?

7.) True or False (please circle) It is important to teach children how to say “no” or disagree,
respectfully and appropriately.

8.) What is Kinesics and shy is it important?

9.) Please circle True or False to the following statements when engaging with a client who is
upset:
True or False: Ask the client if they would like to talk about what is bothering them.
True or False: Offer options (i.e. would you like to talk about what is bothering you or would it
help if you had some time alone.)
True or False: Offer Assistance (i.e. | would really like to help you right now)
True or False: Be caring (i.e. | really care about and want you to be happy)
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